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PALFINGER

REMOTE
ASSISTANCE

We see the world through your eyes

LIFETIME SERVICE

A 1



(PALFINGER)

SMART €Y€

Knowledge on demand —
thanks to the service tool from PALFINGER!

Connected to our global Service Network through state-of-the-art
communication methods for your quickest possible support.
Wherever the service technicians are located, with the PALFINGER
Smart Eye technology we are always right by their side.

Thanks to an audio-visual livestream our know-how and
expertise can be shared in real-time. Under all weather
conditions, the Smart Eye camera enables us to see

what is happening on site and together we will find

the right solution.

l e Assistance for service technicians

e |mmediate access to additional information

e Wifi-connected

e |ntuitive voice control

e 100% hands-free working

e Real-time video connection via high-resolution camera
¢ |ntegrated speakers

e (Operation of glasses via voice commands

e Powerful batteries for long-lasting performance

e Robust — under all weather conditions

e Additional protection through helmet

SMART EYE-PACKAGE

e Helmet

e Smart Eye

e Mobile router without SIM

, e Headphones
e Case

Lets maximize your uptime and
minimize costs through the digital support
of the Smart Eye Tool.



